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Abstract 

 

Creativity in problem solving is a very important requirement for individuals and 

organizations to deal with very complex life activities, especially those related to the 

development of digital technology. Problem solving creativity has emerged as an important 

concept to support individual success in an institution to solve work problems encountered. 

The new era of increasing problem-solving creativity is inseparable from the level of dynamic 

capabilities and the ongoing organizational culture. In addition, individual psychological well-

being will be a factor that strengthens or weakens individual activities within the organization. 

Analyse the influence of dynamic capability and organizational culture on problem solving 

creativity, and at the same time explore the role of individual psychological well-being in the 

relationship between dynamic capability and organizational culture on problem solving 

creativity. This research is a quantitative study involving 150 police personal respondents in 

East Lampung. The collected data was processed using AMOS software and analysed using 

Structural Equation Modelling (SEM). It was found empirically, without involving the role of 

psychological well-being as a moderation, dynamic capability were not proven to influence 

problem-solving creativity. Meanwhile, by involving psychological well-being, dynamic 

capability have a positive and significant effect on problem-solving creativity. The next result 

is that organizational culture is proven to have a significant positive effect on problem solving 

creativity, both with moderation of psychological well-being and without moderation of 

psychological well-being. Psychological well-being is proven to strengthen the influence of 

dynamic capability and organizational culture on problem solving creativity. The results of 

this study expand knowledge about the factors that influence problem solving creativity, both 

factors that come from the organization and factors that come from individual psychology. 

The results of this research will certainly be an important source of input for police 

institutions, especially in East Lampung, in policies to improve the quality of personnel's 

problem solving creativity. 

 

Keywords: Dynamic Capability, Organizational Culture, Psychological Welfare, Problem 

Solving Creativity 

 

 

INTRODUCTION 

The development of information technology has a very complex impact on human 

activities in various sectors. Information technology has two impacts on humans, firstly it can 

make a positive contribution which can improve welfare, and on the other hand it can have a 

negative impact. There is a lot of work that can be done efficiently and effectively, but on the 

other hand there are many who use information technology (IT) as a means of committing 

crimes. 

Today's organizations have adopted information technology so that their operations run 

smoothly, efficiently and effectively. We do not only focus on the positive benefits of 

information technology, but we must be sensitive to the negative impacts. Many crimes are 

committed through information technology, with a variety of methods. Therefore the 
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organization must anticipate this negative impact. As an illustration of the police institution as 

a servant and protector of the community in accordance with Law no. 22 of 2002, at least 

from the start, you have to anticipate the negative impact of this information technology 

development. 

Several types of cyber crime that must be of concern to the public, among others 

(Https://Www.Cermati.Com/Artikel/Jenis-Cyber-Crime, 2022) : 1) Identity Theft, 2) Phishing, 

3) Carding, 4) Ransomware. Crime by utilizing information technology continues to grow 

besides the several types of crimes mentioned above, there are many more such as; site and 

email hacking, skimming crimes, otp fraud, data falsification or data forgery, illegal content 

crimes, cyber terrorism, spying or cyber espionage, plagiarizing other people's sites, and so 

on.  

Phenomenon in 2022 with many online crime cases 

(Https://Www.Cermati.Com/Artikel/Jenis-Cyber-Crime, 2022): manipulation of authentic data 

3,723 cases, fraud through electronic media 2,131 cases, cyber crime 1,095 cases, defamation 

and persecution in the form of 835 cases, accessing the system illegally 358 cases, online 

gambling 164 cases, threats through online media 145 cases, pornography or 143 cases of 

prostitution, 59 cases of contempt, and 43 cases of hate speech. It can be concluded that cyber 

crime or cyber crime in Indonesia is increasing and for the Lampung Regional Police area it 

has increased by around 70% from 2021 to 2022. 

Given the high number of online crime cases that use information technology, creativity 

in solving problems is very important and must be owned by police members. Creativity in 

problem solving is the key to success in answering multi-dimensional problems in society. 

Therefore problem solving creativity becomes very important and interesting for researchers 

(Carmeli et. al., 2013; van Hooijdonk et. al., 2020; Van Hooijdonk et. al., 2022). The 

importance of creativity in solving problems, especially in providing legal protection and 

protection to the public against crime, this creativity becomes a new direction and continues 

to be developed to answer the challenges of the times. This problem-solving creativity can be 

increased through exploration abilities (Van Hooijdonk et. al., 2020; Van Hooijdonk et. al., 

2022b; Wardani, 2020), and also empirically influenced by organizational culture (Fadnavis 

et. al., 2020).  Problem solving creativity at least considers several actions, including; Finding 

facts, Searching for problems that occur, Discovering ideas (Van Hooijdonk et. al., 2020).  

Discussing creativity in solving problems cannot be separated from the ability of human 

resources, namely in the form of competence. In the theory of Resources Based View (RBV), 

an organization will be able to achieve a sustainable advantage if it has resources that are 

valuable, rare, inimitable and not usually replaced. RBV explains how organizations drive and 

create differences which will then create the expected performance (Finney et. al., 2008).  

Views based on organizational resources, one of which is human resources (Hoopes et. al., 

2003). Based on the RBV theory, institutions can become superior organizations if they have 

human resources that are valuable, rare, difficult to imitate, and irreplaceable. Therefore, deep 

thought is needed to have qualified human resources in the RBV theory. 

From several previous studies on problem-solving creativity, there is no role for 

psychological well-being involved as moderation. Given the severity of handling cybercrime, 

all institutional resources are deployed without neglecting the psychological factor. In 

addition, research related to problem-solving creativity is mostly carried out in business 

organizations. 

Police officers are very valuable human resources for police institutions, horizontally 

they must be closely integrated with other organizational resources, and vertically directed 

towards the mission and vision of the organization. Therefore psychological factors cannot be 

ignored. New directions for building problem-solving creativity will not be separated from 

individual welfare. Because psychological well-being will be transformed into perceptions, 
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attitudes, and behaviors that impact performance (Indarti et. al., 2017), apart from competence 

(Kamuri, 2021). Psychological well-being is a state in which a person is able to function 

psychologically well enough to realize his or her true potential (Wang & Kanungo, 2004). 

Based on the description on this background, the researcher is interested in the theme of a 

new direction towards problem solving creativity with the causal factors, namely dynamic 

abilities, organizational culture, and psychological well-being. 

 

 

LITERATURE REVIEW 

Resources Based View (RBV) 

RBV explains how company resources drive company performance through differences 

in owned resources (Finney et. al., 2008).  Organizations in a rapidly developing technology 

environment, RBV is an important guide on how organizations can respond very precisely and 

well, when the side effects of technological developments enter the dark side, which can 

result in losses. 

An organizational resource-based perspective (RBV), makes human resources the main 

force for achieving sustainable organizational excellence. RBV as a theoretical lens for the 

following reasons: (1) allows to reveal aspects of information systems (IS) which are the main 

source of increasing organizational productivity, (2) allows to see IS in the context of other 

central resources needed to effectively uncovers the complementarity required of IS to pave 

the way towards increased organizational productivity and (3) provides a framework for 

examining the role of IS in coordinating deployment across resource pools in enabling 

organizational productivity (Pan et. al., 2015).   

With the advantages of valuable, unique, inimitable and non-replaceable human 

resources, it will have an impact on organizational excellence in its dynamic capabilities (Pan 

et. al., 2015).  In addition, with these valuable and unique human resources, their creativity 

will be difficult to follow or be adopted by other organizations, thus triggering a sustainable 

competitive advantage. 

 

Problem Solving Creativity 

Problem-solving creativity is the ability to combine problem-solving processes and 

creative mindsets (Kirton, 2003). Meanwhile according to (van Hooijdonk et. al., 2020) 

Creative Problem Solving is a process of solving problems, creating new ideas, and finding 

connections between old concepts and new ideas. Every day humans are faced with situations 

that are sometimes against their will, and can even become obstacles and difficulties that must 

be overcome in order to achieve goals. Therefore humans must have the ability and be 

creative in dealing with life's problems. business growth. Valy et. al., (2019) using several 

aspects in the context of creativity, ie: 1) Fluency: bringing out meaningful, relevant ideas that 

are generated in meeting the demands of the situation. 2) Flexibility: the ability to think in a 

flexible way to solve problems in order to have more solutions. 3) Originality: is the 

originality of a creative idea that can be born by someone. 4) Elaboration: is the ability to 

describe and develop more complex ideas. 

Individual creative potential can be accessed through training taught, and has a positive 

influence in increasing innovative ideas. Positive results can be obtained by increasing 

innovative ideas through creativity training to foster one's creativity. Whereas (Näyhä, 2020) 

revealed that good or bad organizational performance can also be influenced by the culture 

adopted by members of the organization. Organizational performance indicators can be in the 

form of creativity in solving the problems encountered. 

Fidan & Oztürk, 2015 stated that organizations with a more innovative climate provide 

a spirit of creativity and innovation, enabling its members to pursue new ideas. The 
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phenomenon of organizational climate has a close relationship between individual innovative 

behavior and organizational climate. Therefore, it is considered necessary to instill an 

innovative organizational climate, and be handled appropriately. Because climate consists of 

signals related to desired behavior or outcomes for individuals. Individuals use these signals 

to create cognitive schemas about expectations and adjust their behavior accordingly to 

achieve positive outcomes. 

 

Dynamic Capability 

Dynamic capability is a company's ability to "integrate, build and reconfigure internal 

and external competencies to cope with a rapidly changing environment. (Mohsenzadeh & 

Ahmadian, 2016). Dynamic capabilities can allow organizations to move rhythmically from 

exploitative functions to exploratory activities, but preferably insights need to be gained 

through organizational capabilities that underlie the ability to perform both simultaneously, 

i.e. exploitation and exploration activities (El Maalouf & Bahemia, 2022).  

Dynamic capabilities within the resource-based view framework, need to explore the 

relationship between different resources, different dynamic capabilities, and company 

performance, and which focus more on problem-solving creativity. Dynamic capabilities can 

mediate valuable, rare, inimitable, and non-replaceable (VRIN) enterprise resources to 

improve performance (Lin & Wu, 2014). 

 Lee et. al., (2017) integrating dynamic capabilities theory and a resource-based view 

(RBV), his study offers a systematic analysis of the antecedents and consequences of 

management and proposes a conceptual research framework, with the competitive advantage 

of HR.  Farzaneh et. al., (2022) found that companies with an innovation orientation are more 

likely to utilize dynamic capabilities to encourage innovation, including in solving creative 

problems faced by the organization. Dimamis ability according (Rodrigo-alarc, 2023) There 

are three dimensions, viz: 1) Absorptive Capacity: the company's ability to recognize the 

value of new external information, assimilate it, and apply it for business purposes. 2) 

Adaptive Capacity: the ability of the system (human) to adapt to changes in the environment. 

3) Innovation Capacity: individual capacity to produce new products or processes that are of 

value and benefit to the organization. 

 

Organizational Culture 
 Organizational culture as a sequence of norms, values, basic assumptions and beliefs 

built by group members to address adaptation and integration issues that influence employee 

behavior in organizations with deeper cultural values (Kaur Bagga et. al., 2022). Given the 

universal competitive pressures, it is imperative for organizations to become more dynamic 

and innovative. The survival of the company depends on innovation and organizational 

culture is considered as an important component in realizing the goals of innovation 

(Muhammad et. al., 2021).  Organizational culture is the pattern, beliefs and values that 

should be adhered to. Organizational culture is one of the opportunities to build human 

resources through aspects of changing attitudes and behavior that are expected to be able to 

adapt to ongoing and future challenges. organizational brands are all organizational culture. 

 Organizational culture is an invisible social force that can move people in an 

organization to carry out work activities. Organizational culture is also an important thing that 

must be owned by employees to respond to a challenge or change that can occur at any time 

in a company so that employees still have good performance in carrying out the tasks given 

by the company and continue to maintain the behavior and attitudes of employees so that 

remain in accordance with applicable standards or norms. 

 Innovative organizations must have (1) an open and promotive climate, (2) a high 

level of solidarity among members, and (3) a reward system that reinforces the previously 
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created innovation climate. Organizational culture as a sequence of norms, values, basic 

assumptions and beliefs built by group members to address adaptation and integration issues 

that influence employee behavior in organizations with deeper cultural values (Kaur Bagga et. 

al., 2022).  

 Organizational culture encourages knowledge-sharing and innovation activities among 

the workforce and links them with high-level business processes that are conducive to 

acquiring advanced capabilities (Azeem et. al., 2021). Organizational culture is indispensable 

for operational success, and knowledge sharing and organizational innovation appear to be 

key drivers for gaining organizational excellence.   

 Organizational culture is a significant contributor to the success of structured problem 

solving practices (Fadnavis et. al., 2020).  From the characteristics of organizational culture 

that affect organizational problem solving abilities provide strong evidence of the important 

role of organizational culture in problem solving creativity. Desirable cultural traits can create 

an environment in which team members can engage in structured problem solving effectively 

to aid continuous organizational improvement. Budaya organisasi memiliki beberapa indicator 

(Kaur Bagga et. al., 2022), among others are:  

1) Innovative by taking into account risks, 

2) Paying attention to each problem in detail, 

3) Oriented to the results to be achieved, 

4) Oriented to All Employee Interests, and 

5) Emphasizes aggressiveness at work 

 

Psychological Well-Being 
Well-being is a complex construct involving optimal experience and functioning. 

Recent research on well-being derives from two general perspectives: the hedonic approach, 

which focuses on happiness and defines well-being in terms of the attainment of pleasure and 

avoidance of pain; and the eudaimonic approach, which focuses on meaning and self-

realization and defines well-being in terms of the extent to which a person is fully functioning 

(Ryan & Deci, 2001). These two views have given rise to different research focuses and body 

of knowledge that are in some fields different and in others complementary. 

Van der Meulen et. al., (2023) Psychological well-being is a condition of a person who 

is not only free from pressure or mental problems, but more than that, namely the condition of 

a person who has the ability to accept himself and his life in the past (self-acceptance), self-

development or growth (personal growth). ), the belief that life is meaningful and has a 

purpose (purpose in life), has the quality of positive relationships with others (positive 

relationships with others), the capacity to manage one's life and environment effectively 

(environmental mastery), and the ability to determine one's own actions (autonomy ). 

Meanwhile according to (Ryff & Keyes, 1995) Theoretical model of psychological well-being 

includes 6 different dimensions:  

1) Autonomy: the extent to which a person has the freedom to determine his life. 

2) Environmental Mastery: the extent to which a person can master the environment around 

him, which is then transformed into his attitude and behavior. 

3) Personal Growth: the extent to which a person can plan for his future. 

4) Positive relationship with others: the extent to which a person can create and build 

relationships with his community. 

5) Life Goals: the extent to which a person can plan goals with the support of his abilities, 

and 

6) Self-acceptance: the extent to which a person has the ability to explore their potential. 
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Hypothesis 

From the background, the formulation of the problem, and based on logical thinking and 

the support of several previous empirical research results, in this study several hypotheses 

were proposed as follows: 

 

Dynamic Ability, Problem Solving Creativity, and Psychological Well-Being 

The dynamic capabilities approach assumes that a company's heterogeneous resources 

and capabilities can be modified over time, analyzing their evolution and adaptation to 

changing external conditions. Dynamic capabilities are very important for organizations, 

because they have a big role in individual performance (Subiyanto & Djastuti, 2018), positive 

impact on work creativity (Farzaneh et. al., 2022), and added value to the organization 

(Wetering, 2022).  One form of creativity that is often practiced in organizations is when 

organizations try to quickly and accurately solve problems they face.   

Organizational problem solving creativity starts from the individual level. Therefore, 

the individual is an important driver of the quality of problem solving taken by the 

organization. Individuals can not be separated from the psychological side. The psychological 

well-being of an individual will have an impact on several aspects, such as performance and 

having a relationship with lifestyle (Cheng et. al., 2023).  Psychological well-being has a 

tendency to stick with individuals in the long term and takes a long time to change. Based on 

the background and previous empirical studies, the following hypotheses are proposed: 

H1: Dynamic ability has a positive effect on problem solving creativity 

H2: Psychological well-being moderates the positive influence of dynamic abilities on 

problem-solving creativity 

 

Organizational Culture, Problem Solving Creativity, and Psychological Wellbeing 

The values shared by members of the organization have an impact on the results of their 

work (AstutI et. al., 2020; Hernita & Arafat, 2020; Sari et. al., 2021)  Performance is a notion 

that permeates contemporary society, as it is used to judge the quality of individual and 

collective effort (Corvellec, 1997) in (Micheli & Mari, 2014).  Ideas grow from creativity, 

which plays a role in producing innovations, both in systems, products, and creativity in 

problem solving. Culture has proven its role in increasing the creativity and innovation power 

of an organization (Colovic & Williams, 2020; Fadnavis et. al., 2020). Based on empirical 

studies related to organizational culture, creativity, and innovation, which occur at the 

individual level, the following hypotheses are proposed: 

H3: Organizational culture has a positive effect on problem solving creativity 

H4: Psychological well-being moderates the positive influence of organizational culture on 

problem-solving creativity 

 

RESEARCH METHODS 

This research is a quantitative study, by taking the population of police personnel at 

Polres East Lampung. Data was obtained by distributing questionnaires online. The collected 

data was processed with the help of the AMOS program and the Structural Equation 

Modelling (SEM) analysis tool. From the results of distributing the online questionnaire, 150 

responses were obtained. 

 

Validity and Reliability 

Prior to data analysis, data quality was first tested using the criteria of validity and 

reliability. The following table presents the results of the validity and reliability tests of 

research data. The validity and reliability test of the Dynamic Capability variable in Table 1 

shows that all statement items are valid with a Corrected Item-Total Correlation value greater 
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than 0.3. As for the variable reliability, it is declared reliable with a Cronbach's Alpha value 

greater than 0.7. Furthermore, the validity of the Organizational Culture variable is presented 

in Table 2. The validity and reliability test of the Organizational Culture variable shows that 

all statement items are valid with a Corrected Item-Total Correlation value greater than 0.3. 

As for the variable reliability, it is declared reliable with a Cronbach's Alpha value greater 

than 0.7. Test the Validity and Reliability of the Problem Solving Creativity variable presented 

in Table 3. The validity and reliability test of the Problem Solving Creativity variable shows 

that all statement items are valid with a Corrected Item-Total Correlation value greater than 

0.3. As for the variable reliability, it is declared reliable with a Cronbach's Alpha value greater 

than 0.7. Test the validity and reliability of the Psychological Welfare variable presented in 

Table 4. The validity and reliability tests of the Psychological Welfare variable show that all 

statement items are valid with a Corrected Item-Total Correlation value greater than 0.3. As 

for the variable reliability, it is declared reliable with a Cronbach's Alpha value greater than 

0.7.    

Table 1. Test the Validity and Reliability of Dynamic Capability Variables 

No Variables Items 

Corrected 

Item-Total 

Correlation 

R 

table 
Validity 

Description 

Cronbach's 

Alpha 

Reliability 

Description 

1 Dynamic Capabilities KD1 .922 0.3 Valid 0.991 Reliable 

KD2 .930  Valid 
  

KD3 .898  Valid 
  

KD4 .962  Valid 
  

KD5 .936  Valid 
  

KD6 .960  Valid 
  

KD7 .963  Valid 
  

KD8 .900  Valid 
  

KD9 .947  Valid 
  

KD10 .965  Valid   

KD11 .957  Valid   

KD12 .943  Valid   

KD13 .962  Valid   

 

 

Table 2. Test the Validity and Reliability of Organizational Culture Variables 

No Variables Items 

Corrected 

Item-Total 

Correlation 

R 

table 
Validity 

Description 

Cronbach's 

Alpha 

Reliability 

Description 

2 Organizational culture BO1 .876 0.3 Valid 0.969 Reliable 

BO2 .898  Valid 
  

BO3 .948  Valid 
  

BO4 .946  Valid 
  

BO5 .888  Valid 
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Table 3. Test the Validity and Reliability of Problem Solving Creativity Variables 

No Variables Items 

Corrected 

Item-Total 

Correlation 

R table 

Validity 

Description 

Cronbach

's Alpha 

Reliabilit

y 

Descripti

on 

3 Problem 

Solving 

Creativity 

KPM1 .911 0.3 Valid 0.978 Reliable 

KPM2 .931  Valid 
  

KPM3 .927  Valid 
  

KPM4 .941  Valid 
  

KPM5 .932  Valid 
  

KPM6 .919  Valid 
  

 

Table 4. Test the Validity and Reliability of Psychological Welfare Variables 

No Variables Items 

Corrected 

Item-Total 

Correlation 

R table 

Validity 

Description 

Cronbach

's Alpha 

Reliabilit

y 

Descripti

on 

4 Psychological 

Welfare 

KP1 
.852 

0,3 
Valid 0,915 Reliable 

KP2 .829  Valid 
  

KP3 .677  Valid 
  

KP4 .551  Valid 
  

KP5 .857  Valid 
  

KP6 .872  Valid 
  

 

 

RESULTS AND DISCUSSION 

Description of Demographics 

After the observation variables are declared valid and reliable, a descriptive analysis can 

be carried out for the demographic variables and each variable in the research thinking 

framework. Following are the results of descriptive statistical analysis for demographic data, 

which consists of age, gender, education, and respondent status, presented in Table 5. 

Table 5 describes the demographic data of the respondents related to gender, age, 

education and status of the respondents. Of the 185 respondents aged 30 years or less as many 

as 27 (14.6%), 31-39 years as many as 97 (52.43%), then ages between 40 to 49 as many as 

45 (24.32%), and for those aged over 50 years as many as 16 (8.7). Demographics for gender 

consisted of 171 males (92%), and 14 females (8%). The next demographic data is education 

level, with 100 (59.5%) graduating from high school/equivalent, 2 (1%) are Diplomas, then 

for S1 there are 66 (35.7), while those with Masters degree are 7 (3.8). As for marital status, 

174 (94%) were married, and 11 (6%) were not married. 

 

Descriptive statistics of Variable Description 

Descriptive statistics for each variable need to be analyzed, so that later it can be used as 

real input on matters that need to be followed up by institutions for more strategic 

improvements. The results of the descriptive analysis for each research variable, especially 

regarding the average for each variable item Organizational Culture, Dynamic Capability, 

Problem Solving Creativity, and Psychological Well-being are presented in the following 

Table 6.  
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On average for each statement item of the research variable, the lowest average is on the 

psychological well-being variable in the KP4 item with an average of 3.52, and KP3 with an 

average of 3.84. Whereas the highest average is the Problem Solving Creativity variable in the 

KPM4 item of 4.29, and the Psychological Welfare variable in the KP2 item. 

 

Table 5. Demographic Data 

Demographi

cs 

Classification Frequency Percentage 

(%) 

Age 30 years or less 27 14.6 

 31-39 years 97 52.43 

 40-49 years 45 24.32 

 50 years or mor 16 8.7 

Gender Man 171 92 

 Woman 14 8 

Education Senior High School 110 59.5 

 Diploma  2 1 

 S1 66 35.7 

 Magister 7 3,8 

Status Marry 174 94 

 Not married yet 11 6 

 

Table 6. Statistical Description of Research Variable Items 

Variable Items N Min Max Average 

Organizational 

Culture 

BO1 185 1 5 4.11 

BO2 185 1 5 4.12 

BO3 185 1 5 4.16 

BO4 185 1 5 4.13 

BO5 185 1 5 4.22 

Problem Solving 

Creativity 

KPM1 185 1 5 4.11 

KPM2 185 1 5 4.22 

KPM3 185 1 5 4.26 

KPM4 185 1 5 4.29 

KPM5 185 1 5 4.12 

KPM6 185 1 5 4.05 

Psychological 

Well-Being 

KP1 185 1 5 4.24 

KP2 185 1 5 4.29 

KP3 185 1 5 3.84 

KP4 185 1 5 3.52 

KP5 185 1 5 4.14 

KP6 185 1 5 4.20 
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Table 7. Continue 

Variable Items N Min Max Average 

Dynamic 

Capabilities 

KD1 185 1 5 4.11 

KD2 185 1 5 4.16 

KD3 185 1 5 4.14 

KD4 185 1 5 4.19 

KD5 185 1 5 4.11 

KD6 185 1 5 4.14 

KD7 185 1 5 4.14 

KD8 185 1 5 4.19 

KD9 185 1 5 4.18 

KD10 185 1 5 4.19 

KD11 185 1 5 4.17 

KD12 185 1 5 4.14 

KD13 185 1 5 4.16 

 

Analysis 

In the following, the results of data quality tests are presented with several criteria such 

as data normality, loading factor, and goodness of fit. In Table 7 it can be explained that the 

normality of the data for Skewness and kurtosis meets the requirements, which is between -

2.58 and 2.58. Whereas the c.r value is still outside -2.58 – 2.58, therefore the bootstrap 

method is used. The results of the analysis with bootstrap treatment obtained the following 

curve image in Figure 1. The bootstrap result curve image appears to be normally distributed, 

therefore the analysis results meet the requirements. The next requirement to find out whether 

a structural model is good or not needs to be seen from its loading factor value. The results of 

the analysis show that the loading factor value for all items is above 0.5, so that it can be said 

that all items are valid characteristics of the research variable. 

Next is the data related to the value of goodness of fit with SEM. The result can be see 

in Table 8, 9 show all values of the goodness of fit index indicate a fit value. Therefore the 

results of this analysis can be used as a basis for drawing conclusions about the causality 

relationship that has been proposed. 

As a statistical consideration to find out whether the hypothesis that has been proposed is 

confirmed or not, it can be seen from Table 10. The regression weight table shows that there 

are two direct causality relationships, namely the influence of Dynamic Ability on Problem 

Solving Creativity which is not confirmed, namely with statistical evidence the probability 

value is above 0.05. 

The next causality relationship is the influence of Organizational Culture on Problem 

Solving Creativity. Statistical results Organizational Culture has a significant positive effect 

on Creativity Problem Solving, with statistical evidence the probability value (P) = *** 

(P<0.01) with a coefficient of 0.862.   

 

First Moderation Analysis 

Furthermore, to confirm the hypothesis of moderating the Psychological Welfare 

variable, it is carried out with the interaction variable in accordance with the hypothesis that 

has been proposed. From the results of the analysis with the moderating variable Welfare 

Psychology obtained Regression Weight in the Table 11. After involving the variable 

Psychological Welfare as a moderator, the probability value and the coefficient of influence of 

Dynamic Ability on Problem Solving Creativity have a significant positive effect, with 
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statistical evidence that the P value is <0.01, and the coefficient value is 0.993, previously the 

P value was > 0.05. 

 

Second Moderation Analysis 

Furthermore, from the results of the analysis with Psychological Welfare Moderation 

Analysis, Organizational Culture, and Problem Solving Creativity, the Regression Weight is 

obtained as Table 12. Empirically the Psychological Welfare variable strengthens the 

influence of Organizational Culture on Problem Solving Creativity. The role of moderation is 

seen from the increase in the coefficient value which was originally without moderation of 

0.862, then after involving Psychological Welfare as a moderation the coefficient increased to 

0.964. 

 

Table 8. Assessment of Normality 

Variable min max skew c.r. kurtosis c.r. 

KD12 1.000 5.000 -1.640 -8.198 2.022 5.054 

KD11 1.000 5.000 -1.762 -8.812 2.514 6.284 

KD10 1.000 5.000 -1.763 -8.817 2.400 6.001 

KD9 1.000 5.000 -1.780 -8.900 2.428 6.069 

KD8 1.000 5.000 -1.747 -8.736 2.536 6.339 

KPM6 1.000 5.000 -1.594 -7.969 1.873 4.682 

KPM3 1.000 5.000 -1.951 -9.754 2.996 7.489 

KPM2 1.000 5.000 -1.807 -9.034 2.475 6.187 

KPM1 1.000 5.000 -1.614 -8.069 1.883 4.707 

BO1 1.000 5.000 -1.619 -8.096 1.893 4.733 

BO2 1.000 5.000 -1.599 -7.995 1.802 4.506 

BO4 1.000 5.000 -1.754 -8.770 2.443 6.106 

 

  
|-------------------- 
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58.861 |* 

 
77.923 |******* 

 
96.986 |*************** 

 
116.049 |****************** 

 
135.112 |******************** 
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N = 500 173.237 |************ 

Mean = 139.373  192.300 |**** 

S. e. = 1.824  211.363 |***** 

 
230.425 |*** 

 
249.488 |* 

 
268.551 |* 

 
287.614 |* 

 
306.676 |* 

  
|-------------------- 

 

Figure 1. Bootstrap Distributions 
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Table 9. Loading Factor 

Items Variable 
 

Estimate 

BO4 <--- BO .970 

BO2 <--- BO .921 

KPM1 <--- KPM .944 

KPM3 <--- KPM .983 

KPM6 <--- KPM .950 

KD8 <--- KD .983 

KD9 <--- KD .978 

KD10 <--- KD .993 

KD11 <--- KD .990 

KD12 <--- KD .979 

BO1 <--- BO .955 

 

Table 10. Goodness of Fit 

Goodness-of-fit Index  Cut-off Value Result 

Chi-square  Expected small 60.539 

Significance Probability  ≥0.05 0.020 

RMSEA  ≤ 0.08  0.059 

GFI  ≥0.90 0.935 

AGFI  ≥ 0.90 0.892 

TLI  ≥0.95 0.993 

CFI  ≥ 0.95 0.935 

 

Table 11. Regression Weight 

consequence 
Regression 

Analysis 
Predictor Estimate S.E. C.R. P Information 

KPM <--- KD .113 .174 .652 .515 
Not 

Confirmed 

KPM <--- BO .862 .177 4.859 *** Confirmed 

***sig<0,01 

 

Table 12. Regression Weight with Moderation of Psychological Well-Being 

   
Estimate S.E. C.R. P Information 

KPM - KD ,993 ,044 22,354 *** Confirmed  

 

 

Table 13. Regression Weight, Psychological Wellbeing, Organizational Culture, and 

Problem Solving Creativity 

   
Estimate S.E. C.R. P Information 

KPM <--- BO .964 .043 22.633 *** Confirmed  
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Discussion 

The results of data analysis to confirm the proposed hypothesis and empirical data are 

discussed as follows: 

 

The Effect of Dynamic Ability on Problem Solving Creativity 

The hypothesis that Dynamic Ability has a significant positive effect on Problem 

Solving Creativity is not proven. Rejection of the hypothesis which states that Dynamic 

Capability has a significant positive effect on Creativity in Problem Solving, can be seen from 

the results of the analysis using Structural Equation Modelling on the output estimates on the 

regression weights table using the maximum likelihood estimate method. In the regression 

weights table, a probability value of 0.515 is obtained. And the beta value is 0.113. The 

probability value is greater than 0.05, so empirically this hypothesis is rejected, because it 

does not match the recommendations, which is below 0.05. 

If this hypothesis is not proven, it can be interpreted in real terms that the ups and 

downs of Dynamic Capabilities applied by institutions are empirically unable to drive the 

Problem Solving Creativity of its members. Although logically Dynamic Ability is able to 

positively influence Problem Solving Creativity, in practice many factors predict it, both as 

mediation, moderation, and as a control variable. 

The Dynamic Capability Perspective is able to influence the Problem Solving Creativity 

of its members, it needs to be enriched with novelty which is considered from various points 

of view. Therefore, the researcher also proposes a moderating variable, namely a variable that 

is attached to the individual in the form of Psychological Well Being. A person's creativity 

will not develop if they do not have the freedom to be creative, because it has a relationship 

with attitudes and behavior (Rathje et. al., 2021). 

Psychological factors in the study of Human Resource Management cannot be 

separated. Human Resource Management, has affinity with psychology, sociology, and 

anthropology. There have been many quantitative studies that have combined HRM, 

Psychology, Sociology, and anthropological theories (Sendawula et. al., 2018; Sözbilir, 2018; 

Vally et. al., 2019) 

 

The Effect of Dynamic Ability on Problem Solving Creativity, and the Moderating Role 

of Psychological Well-being 

The results of the analysis to prove the moderating role of Psychological Welfare in the 

relationship between Dynamic Ability and Problem Solving Creativity can be seen from the 

output of the Structural Equation Modelling analysis used in this study. The results of the 

analysis using Structural Equation Modelling show the output estimates in the regression 

weights table using the maximum likelihood estimate method. In the regression weights table, 

a probability value of *** (P<0.01) is obtained and a beta value of 0.993. The probability 

value is less than 0.01, so empirically this hypothesis is accepted. 

Psychological Well-being has an impact on individual attitudes, and it is proven in the 

results of this study, that empirically Psychological Well-being strengthens the positive 

significant influence of Dynamic Ability on their Problem Solving Creativity. These results 

suggest that without members' Psychological Well-being, policies that seek to strengthen the 

institution's Dynamic Capabilities cannot enhance members' Problem-Solving Creativity. 

Given the duties of police members have very dynamic challenges with the advancement of 

digital technology in the massive industrial era 4.0. 

Individuals with unpleasant moods such as low psychological well-being are at low risk 

of compliance (Klein et. al., 2020). Human attitudes are influenced by their moods (Battisti et. 

al., 2022; Elen et. al., 2013; Rizomyliotis et. al., 2018)  As with members of the police, they 

will respond to what they see, feel, and hear. Then from a prosperous mood they will respond 
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with an attitude that supports institutional policies, which is transformed into their ability to 

be creative. 

 

The Influence of Organizational Culture on Problem Solving Creativity 

The direct effect of Organizational Culture on Problem Solving Creativity is proven to 

be significantly positive empirically. Evidence of a significant influence with a probability 

value of (P) <0.05 and a positive influence is proven by the estimated value on standardized 

analysis of 0.862. This positive significant effect proves that when Organizational Culture 

increases by one unit, personal Problem Solving Creativity will increase by 0.862 units. 

Judging from the significant value and estimation of the role of Organizational Culture on 

Personnel's Problem Solving Creativity which is high, Organizational Culture has a big role in 

determining personal Problem Solving Creativity. 

With this empirical evidence, it can be understood that when the quality of 

Organizational Culture increases, the Problem Solving Creativity of personnel also increases. 

The results of this study support previous research conducted by (Ahmetoglu et. al., 2018; 

Bogahalande et. al., 2019; Fadnavis et. al., 2020; Sari et. al., 2021). 

Some argue social capital provides synergies for creative collaboration between 

employees. Creativity and efficiency have been defined as two conflicting concepts; however, 

both are important to maintain an organization's competitiveness (Ahmetoglu et. al., 2018). 

Social capital has a close relationship with Organizational Culture, because in Organizational 

Culture there are values of togetherness and relationships between individuals, which will 

then affect the level of creativity. (Sözbilir, 2018). 

The results of this study also provide support and broaden perspectives on how 

organizational creativity can be managed and enhanced effectively and efficiently, with the 

role of Organizational Culture. Even the role of Organizational Culture which has such a large 

role in influencing Creativity in Problem Solving still needs other considerations by involving 

factors with an individual perspective such as Psychological Welfare from police personnel in 

East Lampung. Psychological factors cannot be separated from the individual side, which can 

be a method for driving behavior that has a positive contribution to the organization through 

their attention and emotion (Zubair et. al., 2020). 

 

The Influence of Organizational Culture on Problem Solving Creativity, and the 

Moderating Role of Psychological Welfare 

The hypothesis that places a position in the Psychology Welfare research model as a 

moderation on the influence of Organizational Culture on Problem Solving Creativity, is 

proven empirically. This empirical evidence can be seen in the results of analysis using 

Structural Equation Modelling, with regression weights for the influence of Organizational 

Culture before involving Psychological Welfare from 0.862 to 0.964 for the estimates. The 

estimated value before and after involving the Psychological Welfare moderating variable has 

increased, at a probability of <0.01 (***). 

The influence of Organizational Culture directly affects Creativity in Problem Solving 

in a significantly positive way, getting stronger when personal Psychological Welfare is 

getting better quality. Personnel with higher Psychological Welfare will really care about what 

happens in their organizational environment including the values that are being shared by all 

members of the organization. Organizational Culture has an important role on innovation 

performance (Lam et. al., 2021), then at the organizational level will increase productivity 

(Rehman et. al., 2018), which ultimately improves business performance (Sinha & Arora, 

2012).   

Organizational Culture can be shown by the level of individual discipline at work. 

Discipline has a close relationship with attitudes and behavior arising from their perception of 
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the values adopted in an organization (Dlamini et. al., 2021).  This research reveals that 

awareness of cultural values in an organization becomes an important means of increasing 

Personnel's Problem Solving Creativity when they have an adequate level of well-being even 

at a higher level. Awareness of the important role of cultural values will certainly increase the 

level of participation in various events in carrying out their duties, this is where creativity will 

develop. 

 

CONCLUSION 
The results of the analysis with the AMOS program and the Structural Equation 

Modelling (SEM) analysis tool, with four hypotheses can be concluded as follows: 

organizational Dynamic Capability empirically has no effect on the police’s personal Problem 

Solving Creativity in the East Lampung Region. Organizational Culture empirically has a 

significant positive effect on the Problem Solving Creativity owned by police personnel in the 

East Lampung Region. Psychological Welfare significantly strengthens the positive influence 

of organizational Dynamic Capability on the Personal Problem Solving Creativity of police in 

the East Lampung Region. Psychological Well-Being significantly strengthens the positive 

influence of Organizational Culture on Creativity Problem solving of police members in East 

Lampung Region. 

 

Research Limitations 

Researchers have tried their best so that this research can provide quality results, and 

also has benefits both theoretically and practically. However, researchers feel that they still 

have limitations when distributing questionnaires. Given the distribution of questionnaires 

online, so researchers could not accompany respondents directly when they filled out the 

research questionnaire. 

 

Suggestion 

Based on the conclusions above, the researcher can provide several suggestions, both 

practically and theoretically. The following are suggestions that researchers can give: 

 

Practical 
The new era in improving Problem Solving Creativity, police institutions especially in 

the East Lampung Region, Dynamic Organizational Capabilities and Personal Psychological 

Well-being must be the main agenda in dealing with or dealing with virtual crime. This is 

because the role of Dynamic Ability will have a stronger influence in increasing Problem 

Solving Creativity when personal Psychological Well-being has a high degree. Particularly for 

Psychological Welfare institutions need to consider the following factors: a) Level of 

personnel autonomy, b) Must develop self-confidence of personnel, and c) In addition, 

institutions also need to provide adequate facilities and infrastructure, as well as provide 

opportunities to support their duties. 

Organizational Culture empirically has a role in increasing Creativity Problem Solving, 

both directly, and with Psychological Welfare as moderation becomes an important basis in 

making policies. Based on the results of the descriptive analysis and the results of the 

structural equation modelling (SEM) analysis, several indicators play an important role in 

efforts to strengthen the police's personal problem-solving creativity, namely: 1) Institutions 

must carefully consider risks when carrying out innovations, especially in efforts to deal with 

crime cyber, 2) Institutions need to pay more attention to their personnel, and 3) Institutions 

cultivate strong values towards the interests of society. 

 

  



Universal Business and Management Review, Volume 1, Issue 1, June 2024 

50 

Theoretical 
Based on the limitations of this study, it is hoped that for future research, specifically in 

distributing questionnaires, it will be better when researchers have a team that can assist 

respondents when filling out research questionnaires. Then related to the first hypothesis 

which is not confirmed empirically, further research can consider adding a mediating variable 

for the effect of Dynamic Capability on Creativity Problem Solving, or can also consider the 

demographics of the personnel. 
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